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Outreach & Events Management

Studies suggest over 70% of organizations are challenged
with finding and maintaining engagement with MWDSBE-
certified vendors. Identifying small, diverse, and local
suppliers is crucial to establishing program goals and
closing participation gaps. Managing vendor engagement is
essential to maximizing the impact of certification
programs and sustaining diverse supplier procurement
initiatives. Transferring email lists, tracking targeted
campaigns, and managing outreach is nearly impossible
when juggling multiple platforms. Program managers spend
countless hours attending external events, networking, cold-
calling, and emailing other agencies, searching for certified
suppliers. Additionally, organization staff are charged with
solving vendor exposure and engagement issues while
managing large certified vendor lists. Manual outreach is
not only time-consuming and prone to human error but also
takes time away from actually working with engaged
vendors.

Many organizations are required to document their good
faith efforts to engage with qualified vendors. Searching for
vendors manually against multiple certification directories
can raise questions about data integrity, accuracy, and
completeness. Without reliable resources, relevant data,
and the ability to perform consistent searches, it is difficult
to demonstrate outreach performance and support diverse
supplier programs. The inability to integrate real-time
certified vendor data into existing tools and processes can
lead to poor engagement, program delays, and even the risk
of defunding and dissolution.

A unified supplier diversity platform can help organizations
more efficiently find vendors for specific needs, helping
solve one of the biggest challenges faced by contract
compliance managers.

Optimize Certified Vendor Engagement With
Integrated Email Campaigns and Event Management

An ideal system enables users to create automated
outreach campaigns, publish targeted email blasts,
customize vendor lists, search for certified vendors, monitor
event registrations and attendance, leverage contracting
history, and track performance. This single system provides
auditable outreach records to strengthen the organization’s
ability to increase the impact and effectiveness of outreach
activities, qualify for program funding, maintain compliance,
and increase community trust. Having a system integrated
with certified vendor directories containing thousands of
certified vendors means a reduction in the manual work
required to identify potential suppliers and more time to
actually execute campaigns and events that drive
engagement. This automated approach is far more effective
than manual searches, which require copying and pasting
data across systems.

The B2Gnow Outreach & Events module helps organizations
optimize vendor communication processes, conduct
surveys, and promote vendor engagement within
certification, procurement, and diversity management
programs. Functionality includes creating and publishing
vendor email campaigns with a public portal, linking event
registrations to actual attendance, matching interest and
impact from bidding to specific outreach campaigns,
validating certified vendor lists, and reporting campaign
performance metrics. Additionally, organizations can
integrate information from other modules, including prime
and subcontract history, contract performance, online
vendor registration/prequalification status, and certification
details to better align outreach content with vendor interests
and capabilities.

If your organization needs a proven system to better engage
your small and diverse vendor community and encourage
their participation in your projects, the Outreach & Events
module can help!

Organizations Using B2Gnow: 16 million outreach emails sent to vendors each year (1.3M per month!)

90,000 outreach emails sent per organization annually, on average

campaign Statistics: 30 campaigns sent per organization each year, on average

2,500 vendors reached per campaign, on average

6,000 outreach campaigns launched annually )
I

Source: B2Gnow System Usage Report, January 2024
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Key Features

Campaign Customization - Create campaigns for a wide range of
scenarios, incorporating program notices, bid notifications to diverse
and certified firms, Requests For Information (RFIs), seminar/training
sessions with optional online RSVP capabilities, and other custom
messages.

Simplified Vendor Interaction - Easily connect with ideal vendors by
building and saving contact lists; search across multiple directories
based on firm specialty, certification type, and location; and determine if
the prime or subcontractor is presently engaged in a contract with your
organization.

Engaging Content Options - Create more effective materials with
customizable content, including text, graphics, web links, and
attachments.

Engagement Optimization - Enhance user engagement with messages
that include automatic pre-set reminders and the ability for recipients to
respond with attachments.

Outreach Results Analysis - Understand your organization's outreach
results by utilizing impression-tracking metrics for emails and public
bulletin board posts.

Boost event impact by offering public access to online or in-person
gatherings with online registration, automated reminders, and
attendance tracking.

Survey Link Integration - Integrate external survey links in messaging
for seamless data collection, enhancing insights into outreach
campaigns, events, and program activities.

Onsite Event Check-In - Facilitate onsite check-in for event attendees
with the B2Gnow mobile app, ensuring a smooth and efficient process.
Targeted Outreach - Always reach the right people by importing
outreach contact lists from the B2Gnow vendor database, certified
directories, and in-system contract primes and subcontractors.

About B2Gnow:

B2Gnow is a leader in providing
business diversity, prevailing
wage labor compliance, and
grant management solutions.
With a focus on compliance and
equity, B2Gnow's innovative
software streamlines vendor
certification, project data
collection, compliance, and
reporting processes, ensuring
transparency and fairness in
contracting practices. B2Gnow
maintains North America's
largest database of over
500,000 certified,
disadvantaged business
entities, helping the federal
government, more than half of
state governments, hundreds of
counties, cities, airports,
general contractors, and
Fortune 500 companies
manage their supplier diversity
and compliance programs
through technology solutions
for 25 years.

Optimize Vendor Engagement and Streamline Outreach with B2Gnow's
Comprehensive Outreach & Events Management Module

Land your email in the right inbox - Directly reach out to certified vendors based on your project’s

unique requirements

Advertise opportunities right on your B2Gnow agency portal

Broaden your pool of certified small and diverse suppliers who bid on your projects, helping to

increase competition and reduce costs

Engage continuously and more deeply with certified diverse suppliers in your region

Provides public access and transparency to open projects/opportunities, online events, in-person

events, online registration, and reminders

For more information visit B2Gnow.com or call 602-325-9277.
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https://b2gnow.com/

